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the power of food

A Message from the Board President
and Executive Director
The Stop has always been a busy, energetic place, and last year was

The story of The Stop’s pioneering model – emergency food access

no exception.

complemented by community development and an unflinching

Our programs bustled – 60,000 meals served in the Drop-In; 1,000
program visits by children and youth; 5,000lbs of food harvested from
our gardens and greenhouse; 10,000 food hampers distributed by our
Food Bank; and 1,000 weekly visitors to our Farmers’ Market.
People come to The Stop for various reasons: to access food, to
build friendships, and to learn skills. Motivations may differ, but one
thing we know for certain is the very act of coming together builds
strength – for individuals and neighbourhoods. When a low-income
mother finds the support she needs to be a confident parent in
our perinatal program, or someone finds their way out of a lonely
existence by making new friends at our Drop-In, these are more than
just personal triumphs. These are the building blocks of healthier,
stronger communities.

critique of the prevailing public policies that drive poverty and hunger
– was captured in a book this year by former Executive Director
Nick Saul and Andrea Curtis. The Stop: How the fight for good food
transformed a community and inspired a movement chronicles The
Stop’s growth from a food bank in a church to a visionary organization
leading the charge in the fight for good food for all. Fittingly, the
book was launched in our first year as part of a national organization
– Community Food Centres Canada (CFCC) – which is driving the
development of 15 community food centres across the country over
the next five years. The Stop is proud to be the model upon which all
future CFCs are built, and the founding affiliate of CFCC.
The Stop’s strength as an organization is derived from the sum of
many parts: people from all walks of life knitted together around the
idea that access to healthy food is a basic human right. We would like

And is there any better social convenor than food? Food is one of
our very few common denominators – a part of our shared humanity.
Nothing breaks down barriers like sharing a meal together, and at
The Stop that shared experience also breeds health, friendships,

to take this opportunity to thank our dedicated staff and volunteers
who deliver our programs every day with warmth, humour, and
compassion; our board of directors for bringing their talents, insights,
and intellect in guiding our work; and to our community members for

confidence, and support.

their knowledge, commitment, and determination.

But our ability to access food is far from equal. Too many of our fellow

We are also deeply indebted to a large, generous community of

citizens still struggle to put enough healthy food on the table. Last
spring, Olivier De Schutter, the United Nations’ Special Rapporteur on
the Right to Food, presented his report on food insecurity in Canada
and the results did not surprise us: one in 10 families in Canada, with
at least one child under the age of six, is “food insecure,” meaning
they don’t know where their next meal will come from.

believers, including local farmers, businesses, chefs, and donors, who
stand alongside us in our fight for a more just, equitable food system.
We hope you enjoy reading the stories and seeing the faces of the
people in our community whose lives have been touched by the
programs you’ve helped to make possible.

We see the devastating impact of food insecurity in our community
every day, but its effects ripple through our entire society. We all pay
the price in ballooning health care costs, children unable to learn
at school, unsafe communities, and unsustainable food systems.
The Stop’s Community Action program connects the dots between
inadequate social assistance rates, an unliveable minimum wage,
and lack of affordable housing, and supports our community
members to speak out without shame about the impact of these
issues on their lives.

Rachel Gray
EXECUTIVE DIRECTOR
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Gillian Smith
BOARD PRESIDENT

8 4%

of participants have
made healthy changes to their
diets because of something they
learned at The Stop or because they
participated in The Stop’s programs.

“It’s not so much the fruit and
vegetables, it’s about what The
Stop has come to represent –
community values, supporting
you in an understanding
way. There’s a greater good in
bringing people together. There
is nothing more noble than that.”

“In coexisting with others,
seeing that people come
from various experiences,
one changes one’s mentality.
It inspires me to see that
folks in difficult situations
overcome them and that there
is support to achieve this.
There is a helping hand.”

76%

of participants surveyed in our
Food Bank and Drop-In programs report that
the money they have left after paying
for housing is not enough for a
healthy diet.
Our Food Bank distributed
food for approximately
19,000 people, and our
Drop-In served more than
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60,000
meals
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Healthier Together
The Stop helps people meet emergency food
needs. But that’s just the beginning.

W

e use food as a tool to build health, skills, and

in community gardens tended and harvested by those who access

community, and create safe, welcoming spaces to grow,

our programs. Family-style meals served daily in the Drop-In are

cook, and share it.

a delicious, nutritious way for people to break bread together and
build friendships. And when people cook together in our community

Bringing people together around nutritious, healthy food is at the

kitchens or get their hands dirty in our community gardens, they’re not

heart of all our work. Our Food Bank resembles a green grocer during

only eating healthier: they’re learning skills, meeting their neighbours,

the summer months, bursting with fresh produce – much of it grown

and building a stronger, more connected community.

“It’s about feeling a part of something important to the
community, the physical and social benefits – people would
starve, emotionally and physically.”
ISA AC’S STORY

Isaac has been attending the Drop-In for several years now,
sitting down for breakfast and lunch with a wide smile on his
face. One day, he came with a photo album and was quite
eager to share the family snapshots inside.
Just over 10 years ago, Isaac was a healthy young man with
a full-time job and a home that he shared with his beloved
wife. But after only four years of marriage, Isaac’s wife
became very ill and passed away. The trauma of losing his
young wife so suddenly and unexpectedly was too much for

of participants facing hunger and food
insecurity reported that The Stop plays an
important role in helping them to cope.

10,580

Number of emergency food
hampers distributed by the
Food Bank this year.
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Isaac started coming to The Stop after securing subsidised
housing in the neighbourhood. In the Drop-In, he was able to
eat healthy meals on a regular basis, meet new people, and
connect with various programs. And he began to come out of

“I wouldn’t have known how
     my baby’s health and my

98%

3

him to bear. He became extremely depressed and lost his
job and his home. Isaac became reliant on social assistance.
With only a meagre income, he could no longer afford the
healthy foods he once used to enjoy; his weight dropped
drastically and his health deteriorated.

|
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“I’m eating more balanced and nutritious meals, more often and more regularly.”

the depression with which he had struggled for so long.
Isaac is now well-known by staff and fellow community
members. He always has a kind word to offer, and never
hesitates to tell the staff about the positive influence that
The Stop’s programs have had on his life. He visits his dietician
regularly and is always excited to tell staff just how much weight
he has gained, and how his health has improved thanks to
meals in The Stop’s Drop-In.

75%

of participants
More than
surveyed reported that their physical
health has improved and that The Stop
contributed to that change.

88%

of participants surveyed
reported some improvement in
their mental health.

to feed my baby or eat for
health.”
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Cooking
Together
The Stop’s community kitchens build skills and
confidence in the kitchen and foster friendships.

Weekly cooking demonstrations in the Food Bank are another way

C

we inspire community members to try new recipes and build on their

techniques. At the end comes the best part – eating together. Sharing

or vegetable in season that is featured in Food Bank hampers and

a healthy meal is a powerful way to build community.

Drop-In meals.

ooking up new recipes each week, our community kitchens

cooking skills. Participants can watch how the food is prepared,

offer a chance to share expertise and cultural traditions

sample the final products, and take home a copy of the recipes.

and to increase knowledge about nutrition and cooking

These demonstrations often highlight the Food of the Month, a fruit

“I like this place, it gives me engagement, to work together with
other ethnic groups, eating each other’s food. It’s what Canada
is all about.”
ZENON’S STORY

Having survived both illness and trauma, Zenon came
to The Stop as a volunteer over two years ago. He had
undergone heart surgery, followed by four months of weekly
rehabilitation appointments. When his rehab ended, he
was looking for opportunities to connect with others, and
learned about The Stop’s community-based programming.
Zenon wanted to get involved to make a difference in
the lives of others. He did not anticipate the tremendous
difference that participating as a volunteer at The Stop
would have in his own life.
Zenon volunteers every Monday, serving meals in the DropIn and supporting weekly social events. He has become an

405
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integral member of the Men’s Cooking Group, learning a
range of cooking skills. “I’ve definitely expanded the types of
ingredients I use and the variety of dishes I can make,” he
explains proudly. “Over time, regular program participants
become mentors to others. We support each other. At the
end of the session, we all sit down and enjoy our meal
together.”
Most recently, Zenon participated in our 10-week Community
Action Training course, which helped him to further connect
his personal experiences to those of other community
members, and develop skills as a community advocate.
Zenon has also become an avid gardener, working regularly in
our community gardens and greenhouse.

“I’ve learned a lot of new recipes, I would never have tried… on my own and I’m
surprised, it’s great.”

“We are all like the plants in the garden,” he says. “The Stop
provides a safe environment with rich soils – programs – in
which we can put our roots down. We are unique, individual
plants growing together to form a beautiful diverse garden; alone
we are weak, together we are strong.
“Everyone has something to contribute when we are working in the
garden,” he explains. “In nature, everything is interconnected and
interrelated. By working in the garden, we become producers and
partners with nature, instead of just passive consumers. Plants
remind us that life is a process; we are all works in progress. We
are all in the process of becoming.”

10 %

of Food Leadership for Youth (FLY)
program graduates want to incorporate
more fruits and vegetables into their diet.
of participants
learned something
new about cooking
healthy meals
in their cooking
programs.

95%
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Building Community
Together
We’ve learned that healthy food is so much
more than a way to fill bellies – it is a powerful
way to build community and friendships.

B

eating workshops and arts and crafts. Our weekly Good Food Market
y using food as a way to bring people together, The Stop’s

offers fresh produce at affordable prices in a fun, festive setting,

programs build up the health and well-being of individuals,

alongside an outdoor do-it-yourself pizza oven. We get to know our

families, and communities. A hot meal may be what initially

community members, and encourage them to participate in other

draws someone to our Drop-In, but once there, we hope they find

programs, such as community kitchens and gardens, which provide

so much more. We ensure the space is warm and inviting, and offer

additional opportunities to make friends, builds skills, and combat

recreational, educational, and social activities, such as healthy

social isolation.

“It’s about being in a safe place to organize your mind and
grow… you need to be part of a community… other people
can lift you and you can lift others.”
CELINA’S STORY

Celina is a regular face at The Stop. Smiling and warm, she
comes to chat with people, enjoy a great meal, and learn
about local events.
But Celina was not always this open with others. Before
coming to The Stop, she was in an abusive relationship.
She depended on her boyfriend for housing and food, and
leaving him was a huge risk.

70

Number of volunteers who helped
to support the Food Bank

Number of hours contributed
by volunteers supporting the
Drop-In: 6,900
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After she made her escape, she was unsure whether she
would be able to get her life back on track. “I had to leave
everything I knew behind and start over,” she says. Without
family or friends to turn to for help, Celina was socially
isolated and struggled with depression.
She first came to The Stop to access the Food Bank. After a
while, she began visiting the weekly Good Food Market to do
her shopping. She enjoyed coming to the Market so much that
she began volunteering every Tuesday, baking
pizzas for her fellow community members in
the bake oven. As she began to meet new people,
Celina became more comfortable engaging with

“I come here to feel connected
to people. I come here to talk to
people, to hear them. I feel better.”
Sagatay Program participants from the Native Men’s
Residence (Na-Me-Res) attend garden sessions on
Tuesday mornings at our Hillcrest Community Garden.
This year, with support from our greenhouse volunteers,
they planned and built a Medicine Wheel Garden,
incorporating traditional growing practices and including
sacred, medicinal, and culinary herbs and vegetables.
More than 100 people attended the launch ceremony in
August, where Traditional Elder Jacqui Levalley named
the garden ‘Mashkikii; aki’ ing,’ meaning ‘Medicine
Earth.’ This is Toronto’s first public Medicine Wheel
Garden designed and built by participants.

others. Her confidence increased, and she found a place for herself
within her newfound community.
“Coming here makes me feel like I’m a part of the community and I enjoy it
very much. I never thought that I was going to get out of my isolation and be
strong again. But coming to The Stop helped me to get out every day, meet
new people, share a great meal, and feel productive again.”

89% of all program
participants surveyed have made
friends with other participants at
The Stop, and 81% feel that
they belong to a community
at The Stop.

“I’d have nowhere to go without a place to eat
and programs to attend. I’m getting out of my
apartment and doing something positive.”
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Growing
Together
Gardening at The Stop is not just about
growing healthy food – it’s about building
skills, confidence, connections, and sparking
conversations about where and how food is
produced.

Growing food close to home is key to environmental sustainability.

V

community, and the environment is at the heart of our after-school

olunteers help grow food in our two community gardens –
Earlscourt and Hillcrest – and in our sheltered garden and
3,000 square foot state-of-the-art greenhouse at The Green

Barn. The harvests are split between our volunteers and programs.
We also connect people who are interested in growing food but lack
space with community members who have access to land, creating
even more productive gardens in dense urban neighbourhoods. All
of these programs encourage participants to share knowledge and
traditions about growing practices across cultures and generations.

Every week we bring Ontario farmers and consumers together at our
year-round Farmers’ Market at Wychwood Barns. Boasting over 60
vendors and 1,000 visitors every week, The Stop’s Farmers’ Market
generates $2 million a year for the local food economy.
Teaching youth how to connect the dots between food, health,
and education programs. Through hands-on cooking and gardening
activities, we’re teaching kids how to grow, cook, share, and advocate
for good food for all, and fostering the next generation of empowered,
food-literate citizens.

“Connecting with nice people and the
earth is therapeutic. When you’re feeding
others, it feels good.”

K ATALYN’S STORY

Our gardeners come to us from a variety of backgrounds,
experiences, and generations to share in the growing and
harvesting of healthy food.
Katalyn is a senior who participates in our Global Roots
Garden, which features eight plots, each devoted to
particular ethnic communities with large populations in
Toronto, and each growing a diverse range of vegetables and
herbs. These plots are tended by 25 seniors and 14 youth.

Number of volunteer hours
dedicated to growing in the
greenhouse and sheltered
garden:

2,145

Amount of food harvested
at community gardens:

2,950lbs
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Gardeners meet once a week to tend the plots, socialize,
and cook food together.
When Katalyn first began the program, her hips and legs
were very stiff, and she had trouble walking. However,
as the growing season progressed, her aches and pains
were progressively easier to manage. The light exercise
associated with gardening made a positive impact on her
health, and enabled her to continue to remain active in the
gardens, sharing her expertise with her peers and the
next generation of gardeners.

“You feel like a community steward.”

This year, we distributed over 2,500 seedlings to 55
under-resourced community gardens across the city
that produced over 3,000lbs of fresh, organic produce
in Toronto.

CEDRIC’S STORY

One of our youngest gardeners is Cedric, a member of our
After-School Program. In late fall, program participants
worked with the greenhouse team to build cold frames,
which protect the plants from cold and dampness. After
working hard to build the cold frames, the temperature
began to drop outside. Most of the groups had gone
inside to warm up with some hot chocolate, but one group
was lagging behind.
Cedric, the youngest of this group, insisted on staying
outdoors to help. “I’ve never gardened before,” he
explained, “I really want to finish everything so I can sow
the spinach seeds.” Cedric continued working outside for
another 30 minutes, refusing invitations to take a break.
He was eager to finish the cold frame. When his father
arrived to pick him up, Cedric shyly but proudly explained
to his father what he had built. His first experience in the
garden inspired Cedric to excitedly ask his father if they
could garden together at home.

“The Green Barn is the house,
these people in the gardens
are my brothers and sisters,
my family.”
Number of Yes
In My Backyard
gardens:

24

Number of
farmers at weekly
Farmers’ Market at
Wychwood Barns:

35
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Uniting
Together
Empowering community members to become
engaged citizens is one of The Stop’s most
important mandates.

T

“I’m using my talents and abilities to
help others, and like being a part of a
team to do it.”

he Stop’s Community Action program supports community

as peer advocates helping fellow community members access basic

advocacy and civic engagement. Each year, we offer a 10-

needs, such as shelter, food, and income support, and referrals to

week Community Action Training course that connects the

other community resources. We also connect community members to

experiences of community members to the root causes of poverty and

local anti-poverty groups and to coalitions on issues related to poverty

inequality, and enables them to advocate for themselves and their

and hunger.

neighbours. We also hire some of these community members to work

“The people you meet, in whom you find support, those words of
encouragement… I’m always asked how I am doing.”
EVERETT HUGH’S STORY

“Being on the frontlines has helped me out tremendously.
It has reawakened my inner soul and humanity, and my
need to strive for community members coming from similar
backgrounds.
I had just undergone some intense personal life transitions
when The Stop’s Community Action Training program
started. Meaning and purpose were what I wanted – and,
even more so, needed.

95% of people accessing our
Community Advocacy Office felt that
this service had helped them resolve
their issue.

1,970

Number of people seen at all
three of our advocacy offices.
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Being engaged in the program was truly the turning point
that gave me the guts to face my inner demons and
anxieties – to move forward and upward to safer and more
stable ground. I was finally ready and able to find housing
and healing, self-care as opposed to self-medicating.
Now, I’m housed, healthy, and looking forward to helping
all hands and hearts. When I see the community members
I’ve helped, they glow with joy as they know their community
supports them. Through The Stop, I was able to
advocate and change lives for the better. May all
the great work – and community building, caring,
and sharing – carry on always.”

SHARON’S STORY

“A few months after I started accessing the Food Bank at
The Stop, I needed some advice from the Advocacy Office on
landlord/tenant issues. The two Advocates were very helpful
and supportive, and I was able to use their referral, which
solved my problem fairly easily.
By the time the next Community Action Training course rolled
around, I was a regular member of Bread & Bricks, and had
become interested in being an Advocate myself.
In January of this year, I applied for and got one of the
positions on the current Advocate team, where I am able
to use my knowledge and skills to assist my community
negotiate the social assistance system.
The impact of being an Advocate has meant that I am more
engaged in my community and more able to stand up for
myself and others in a successful and effective way.”

This year, The Stop led a community engagement
project at Pelham Park Gardens, a neighbouring
Toronto Community Housing complex. Community
Advocates, staff, and volunteers spoke with more
than 100 tenants about the strengths within the
community and the challenges facing residents.
The results of this survey were presented at a
community dinner, at which we heard many ideas
for future collaboration and action.

16

Number of Community Action
Training participants.
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Thanks to The Stop’s 2012/2013 contributors
The Stop thanks the following partners for the generous support over the past year. Due to limited space, this list recognizes organizational
supporters who have contributed more than $1,000. We would also like to acknowledge with gratitude the significant contributions made by all of
our other donors, including individuals, those who gave in-kind support, and the many restaurants, wineries, breweries, chefs, and auction donors
who contribute to our annual events. This list was generated in October 2013 and includes those who have contributed since September 2012.
CORPORATIONS

Green Shield Benefits Association

The Social Feed

ACE Bakery

The Grid

Sorbara Services Ltd.

Aspen Ridge Management

Horizons Exchange Traded Funds

Sprott Asset Management

Bailey Metal Products Limited

Icantrade Corporation

Starboard Capital Inc.

Bernardin Ltd.

Independent Review Inc.

Stonegate Private Counsel LP

The Big Carrot

Industrial Alliance

TD Bank Financial Group

Blake, Cassels & Graydon LLP

Inertia Engineering + Design Inc.

Teknion Corporation

The Bloor Hot Docs Cinema

Investeco Capital

Telelatino Network Inc.

BMO Financial Group

Jerrico Industrial Maintenance

Telus

Bond Paving & Construction Inc.

Johnson and Daniels Royal LePage

The Insurance Market Insurance Brokers Ltd.

The Bonnie Stern School of Cooking

Kim Orr Barristers

The IT Professionals Group Inc

Borden Ladner Gervais LLP

Kindle Capital Corporation

Torkin Manes LLP

Bradshaw Photography Inc.

Maple Leaf Foods

Tridel Corporation

Burgundy Asset Management Ltd.

McCarthy Tetrault

UBISOFT Toronto Inc.

Business Development Bank of Canada

Masters Insurance

Ultima Aliments - Foods

Butterfield & Robinson

Michael Angel Medicine Professional
Corporation

West Toronto Dental Society

Caesarstone
Chair-man Mills

Mongrel Media

York Marble Tile & Terrazzo Inc.

CI Investments

Motion Clothing co. ltd.

Ciot Toronto Inc.

MOWAD

FOUNDATIONS

Cisco Systems

Neal Brothers

The Alastair and Jennifer Murray Foundation

Cormark Securities

Neamsby Investments Inc. Operating

Aqueduct Foundation

Cushman & Wakefield Ltd.

Nessa Contracting Inc.

The Atkinson Charitable Foundation

Deutsche Bank AG

The New Farm

Audrey S. Hellyer Foundation

The Drake Hotel

Northbridge Financial Corporation

The Auxilium Foundation

Edelman PR Worldwide Canada Inc.

Osler, Hoskin & Harcourt LLP

B&B Hamilton Fund at TCF

Elia Associates

Oyster Boy Ltd.

CHUM Charitable Foundation

Equity Financial Holdings Inc.

OZZ Electric Inc.

Donner Canadian Foundation

Ernst & Young

Paliare Roland Rosenberg Rothstein
Barristers

Douglas and Margaret Derry Foundation

Facebook Canada Ltd.

Precision Nutrition Inc.

Fasken Martineau

Railpath Community Run

Fiesta Farms Inc.

RBC Foundation

Forest Contractors Ltd.
Four Seasons Hotels and Resorts
Frontier Flooring Inc.
Govan Brown & Associates Ltd.
Green Reason Inc.
|
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Rob Fiocca Photography
Rogers Communications

George Weston Limited

13

Red Alder Ltd.

|

Rowe Farms
Shaw Media Inc.
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The Works Design Communications Ltd.

The ECHO Foundation
Gandy Charitable Foundation
The Geoffrey H. Wood Foundation
George Cedric Metcalf Charitable Foundation
The George Kostiuk Family Private Foundation
The Hermant Family Foundation
INASMUCH
The John & Jocelyn Barford Family Foundation
at the Toronto Community Foundation

INCOME
2012—2013
Income
(September — August)*

10%

Individuals

6%

Government

27%

13%

John and Marian Taylor Fund at the
Toronto Community Foundation

Steelworkers Humanity Fund

The John and Pat McCutcheon
Charitable Foundation

United Way Toronto

The Langar Foundation
The Marjorie And Joseph Wright
Memorial Foundation
M. E. H. Foundation
Maytree Foundation
The McColl-Early Foundation
The McLean
Foundation
Income
McLean Smits Family Foundation

Toronto District School Board

FAITH GROUPS

Churches on the Hill Food Bank

St. James Cathedral York Group
Timothy Eaton Memorial Church

CITY OF TORONTO

The St. George’s Society of Toronto
Charitable Trust Fund

Community Services Grant Program
Investing in Neighbourhoods
 helter, Support, and Housing
S
Administration

The Sam Sorbara Charitable Foundation GOVERNMENT OF ONTARIO
The Sprott Foundation
The Susan, Sarah and Nicholas
Latremoille Fund
Taylor Irwin Family Fund at the Toronto
Community Foundation

Expense

EXPENDITURE 2012—2013
(September — August)*

10%

Fundraising &
Communications

8%

Administration

11%

Social
Enterprise

Ministry of Community, Family &
Children Services (Early Years)
The Ontario Trillium Foundation

71%

Program
Costs

GOVERNMENT OF CANADA

Tippet Foundation

P
 ublic Health Agency of Canada

Toronto Parks and Trees Foundation

H
 uman Resources and Skills
Development Canada

W. Garfield Weston Foundation

Social
Enterprise

Events

Runnymede United Church

The Paloma Foundation

The Salden Foundation

16%

15%

Eglinton St. George’s United Church

GOVERNMENT

R. Howard Webster Foundation

13%

Donated
Food

The Church of St. Timothy

Nelson Arthur Hyland Foundation
Patrick and Barbara Keenan Foundation

Foundation

Corporations &
Organizations

* Complete audited financial statements are
available upon request

Wilkinson Family Fund at the Toronto
Community Foundation
The Young Fund at the Hamilton
Community Foundation
ORGANIZATIONS

CAW Social Justice Fund
Community Food Centres Canada
CUPE Local 3902
South Riverdale Community Health
Centre
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N:
OUR MISSIO

the power of food
P.O. Box 69, Station E, Toronto, ON M6H 4E1
LOCATIONS: 1884 Davenport Rd. & 601 Christie St., Barn 4
PHONE: 416–652–7867 | WEB: www.thestop.org
TWITTER: @thestopcfc | EMAIL: general@thestop.org
MAIL:

od
The Stop Community Fo
se
Centre strives to increa
access to healthy food
in a manner that
maintains dignity, builds
and
health and community,
challenges inequality.
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